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GLOBAL BUSINESS FOUNDATION SKILLS
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Why BPO?

IT-BPM Industry in evolving and expanding
State.

Manpower requirement with different skills.
Reduce the skill gap between Industry
requirements and Academic outcome.

To help students to enhance skills and increase

employability.



» Introduction to the Programme:

= NASSCOM has facilitate the design and development of
the course:
* The course has been design by experts from-

Accenture,
Convergys,
Dell,
Deloittee,
Genpact,
IBM and
Infosys BPO.



= Nature of course:

* Course 1is interactive and it involves experiential
learning-

= Classroom sessions with self-paced study-

* Pre-assessment —-NAC Diagnostic -helps to identify skill
gaps during course

» This acquired skills will help students for preparation of
employment

= As well as orient them towards life long learning



NOT SPOKEN BUT BROKEN...




» The course will encompass the following
modules:

* BPM Industry Awareness
* Business Communication
"= Customer Management

= PC and Data SKkills

= (Corporate Etiquette



» Eligibility :

v'Final year students across all undergraduate streams of
University

v'To enhance learning, an optimum batch of 20-22

students

» Course Duration:
v'The course has been designed to be conducted over-160
hours

v'The classes for this can be held for 20-24 weeks, 3-5 days

a week;2-3 hours per day
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= Provided Course Material:
1) GBFS- Facilitator Guide

2) GBFS- Student Handbook

3) Facilitation Skills-Facilitator Guide

4) Education and Research- Assessments

5) Education and Research-Analytical Skills

6) Reading Comprehension, Attention to Detail and Aptitude
Test-Facilitator Guide

/) Reading Comprehension, Attention to Detail and Aptitude
Test-Student Handbook

8) Computer Basics- Facilitator Guide



1)Computer Basics- Student Handbook

2) Quantitative Aptitude for Competitive Examinations-

3) Cambridge Advanced Learner’s Dictionary-

4) Go Kiss the World by Subroto bagchi

5) Confidence The Surprising Truth About How Much You
Need And How To Get It by Thomas Chamorro

6) Connect The Dots by Rashmi Sharma

7) The 7 Habits of Highly Effective People by Stephen R.
Covey

8) Chart of Phonetic transcription



Impressive Training Center.....
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WHAT AN IDEA SIRJI,, !







